
LIFETIME SYSTEM WARRANTY 
(United States and Canada)

Subject to the conditions and limitations stated below, Noble Manufacturing, LLC. (“Noble”), warrants that the products listed 
on this document will be free from manufacturing defects and will not break down or deteriorate under normal usage for the 
life of the original tile installation when installed in accordance with Noble’s current written installation instructions, applicable 
standard industry guidelines, and building codes. For this Lifetime System Warranty to apply, the applications that comprise 
the installation must be performed with the products listed in this document for each applicant (refer to Product Warranty 
Registration Form). This Lifetime System Warranty is applicable to installations only in the United States of America and 
Canada. This Lifetime System Warranty excludes exterior, industrial, and submerged applications. You must refer to 
individual product data sheets for specific guidelines. 

Notwithstanding the previous paragraph, exterior facades with ceramic tile, stone, adhered masonry veneer, or thin brick 
installed over substrates with steel or wood framing do not qualify for this Lifetime System Warranty.

DISCLAIMER

THIS LIFETIME SYSTEM WARRANTY IS GIVEN IN LIEU OF ANY OTHER WARRANTY, EXPRESSED OR IMPLIED. 
THERE ARE NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING WARRANTIES BASED ON SAMPLES 
OR ORAL STATEMENTS, WHICH EXTEND BEYOND THE DESCRIPTION ON THE FACE OF THIS DOCUMENT. 
IMPLIED WARRANTIES OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE ARE EXCLUDED. 
STANDARD MANUFACTURER’S WARRANTY PERIOD MUST EXPIRE PRIOR TO TRANSITION TO THIS LIFETIME 
SYSTEM WARRANTY.

APPLICATION PRODUCTS
Shower System ProBase® II Single-Slope (and applicable accessories) 

ProBase® II Multi-Slope™ (and applicable accessories)

Slopes and Bases PRO-SLOPE™ 

ProBase® II Single-Slope 

ProBase® II Multi-Slope™

Underlayment - Floors 
Waterproofing / Crack Isolation / Sound Reduction Sheet Membranes

Chloraloy® 

NobleSeal® TS 

NobleSeal® CIS 

NobleSeal® SIS

Waterproofing - Walls AquaBlue™

NobleSeal® TS 

NobleSeal® CIS 

AquaSeal™

NobleBoard™

Sealant / Seaming Agent / Adhesive NobleSealant 150

NobleSealant 250 (use with sheet membranes with bonding fabric ONLY)

NobleBond EXT

AquaSeal Cap Strip
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LIFETIME SYSTEM WARRANTY 
(United States and Canada)

EXCLUSIVE REMEDY

As the sole and exclusive remedy for a breach of this Lifetime System Warranty, Noble will pay for the replacement of its 
own products and replacement of finishing materials, as well as for the replacement installation, but Noble will not pay more 
for the replacement, calculated on a square-foot (square-meter) basis, than the original purchase price of the portion being 
replaced of the agreed upon affected area.  Finishing materials include those items on the approved Product Warranty 
Registration Form.  Noble will not pay for replacement of any portion of the installation that is not proven to be defective*. 
In the event that the sole and exclusive remedy described above fails of its essential purpose, the liability of Noble is limited 
to the monetary value, on a square-foot (square-meter) basis, of the original purchase price of the portion being replaced.  
*NOTE:  Efflorescence is a normal condition of Portland cement mortars and is not a defective condition.

EXCLUSIONS

Noble is not responsible for workmanship not installed in accordance with Noble’s current written installation instructions 
and standard industry guidelines. Cracking due to structural movement, excessive deflection or other failure in the substrate 
is also not covered. Noble is not responsible for availability, lot matching, or replacement product. Noble is not liable for any 
incidental damages or consequential damages, including losses due to delays incurred by the purchaser or any other party. 

NO ASSIGNMENT

This Lifetime System Warranty is not transferrable or assignable.

HOW TO MAKE A CLAIM

To make a claim under this Lifetime System Warranty, all products must be successfully registered and approved by Noble 
within thirty (30) days of installation date using the attached Product Warranty Registration Form. Noble will not retroactively 
approve any project that has already been installed prior to the creation of this warranty. You must notify Noble in writing 
within thirty (30) days of the discovery of the alleged manufacturing defect. Noble reserves the right to view and approve the 
defect and at no time can a repair or demolition occur prior to approval from Noble. 

Address your claim to:
	 Noble Manufacturing, LLC
	 7300 Enterprise Drive
	 Spring Lake, MI  49456 USA
	 ATTN: Technical Services Department
	 TECHNICAL INFORMATION

Technical assistance and information are available by calling Noble Technical Services:

Toll Free:		  1-(800) 878-5788
Telephone:		  1-(231) 799-8000
Web:			   www.noblecompany.com
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